
A Policy of Productivity    
Erie Insurance cuts power costs and helps employees work more productively with Intel® vPro™ technology

Erie Insurance is a multiline insurance company offering auto, home, commercial, and life policies. Erie’s corporate office is located 
in Erie, PA, and with 22 branch offices in 11 states, managing the desktop environment is a challenge. A top priority for the IT team 
is avoiding user downtime that could interrupt workflow or the real-time support the company provides to its branches. To increase 
user uptime while reducing IT support costs, the IT team decided to deploy PCs based on the Intel® Core™2 Duo processor with 
vPro™ technology.

Challenges

•	Increase IT efficiency. Enable remote reimaging over the network, reducing the need 
for IT travel and CD shipping to make software repairs.

•	Boost user productivity. Patch PCs during off-hours to increase uptime and provide a 
better user experience. 

•	Cut energy costs. Save power by eliminating the need to leave desktops on at night 
for IT access.

Solutions

•	Intel® Core™2 Duo processors with vPro™ technology. Deploy PCs with Intel vPro 
technology for centralized, remote PC management.

Impact 

•	Energy savings. The IT team projects power savings of $45,603 over three years by 
using the remote capabilities that come with Intel vPro technology.

•	Productivity savings. The team can increase patch saturation without affecting end 
users, for projected productivity savings of $161,253 over three years.

•	Positive ROI. Erie calculates an estimated ROI of 167 percent over three years with 
breakeven in one year by deploying PCs with Intel vPro technology.

Downtime during normal business 
hours meant loss of productivity for 
employees, and potential loss of revenue 
for Erie. At the same time, protecting 
PCs with the latest patches and antivirus 
updates was critical, even if it disrupted 
users. “We were looking for a solution 
that could provide 95 percent patch 
saturation within hours of deployment 
and be conducted outside of business 
hours,” says Todd Hicks, infrastructure 
engineer at Erie Insurance. “In the 
meantime, the company was leaving 

the most critical PCs on at night so we 
could access them for patching, but 
that resulted in high energy costs.”

Supporting PCs across 11 states
Repairing desktop computers across  
Erie’s large geographical service area  
was also a drain on productivity. “If a 
computer at a branch office didn’t boot 
and the software was corrupted, it usually 
resulted in a couple of days of downtime,” 
says Hicks. “We had to make a CD of 
the image and send it out to the user’s 

“Our company’s business  

model depends on providing 

real-time support to our  

branch offices. Intel® vPro™ 

technology helps us to ensure 

that support will be there.”

– Todd Hicks,   
Infrastructure Engineer, Erie Insurance  
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Ensuring business runs smoothly and productively 

location to get them back up and running. 
When Intel offered to demonstrate how 
Intel vPro technology could solve those 
problems, we were definitely interested.”

Energy savings of $45,603 
projected over three years
Using the power management capabilities 
built into PCs with Intel vPro technology, 
Erie can improve patch management 
and reduce energy costs. The IT team 
is able to power on desktops at night 
for patching and then power them back 
off without affecting user productivity. 
“We can automate all the machines 
to update at three in the morning on 
Saturday,” says Hicks. “When everyone 
comes in on Monday morning, the PCs 
are already patched and there is no 
interruption. We no longer need to 
leave desktops on after hours, and 
we project that will save us $45,603 
in energy costs over three years.”

Downtime for reimaging  
projected to decrease from  
two days to three hours
Another benefit of Intel vPro technology 
is the ability to remotely access a PC over 
the network to make software repairs, 
even if the operating system is not func-
tioning. “We typically have several PCs 
each month that need to be reimaged,” 
says Hicks. “With vPro, we can reimage 
remotely over the network without a 
deskside visit or without shipping the user 
a CD. That helps us hold down IT support 
costs, and we expect it to reduce user 
downtime from a couple of days to just 
two or three hours.”

Erie standardizes on desktops with 
Intel vPro technology
To date, Erie Insurance has deployed 
more than 3,500 Lenovo* M57 desktop 
computers based on Intel® Core™2 Duo 

processors with vPro technology. The IT 
team plans to continue the deployment 
until all 5,000 of the company’s PCs have 
been refreshed, and is confident it will 
help boost productivity. “Our company’s 
business model depends on providing real-
time support to our branch offices,” says 
Hicks. “Intel vPro technology helps us to 
ensure that support will be there.” 

Find a business solution that is right 
for your company. Contact your Intel 
representative or visit the Reference 
Room at www.intel.com/references.
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Spotlight: Erie Insurance

Founded in 1925 as a Pennsylvania 
auto insurer, Erie Insurance has steadily 
expanded over 80 years to become a 
Fortune 500 company offering multiple 
insurance lines. Today, Erie is one of the 
largest auto insurers in the U.S., and was 
ranked highest in customer satisfaction 
among 18 major auto insurance com-
panies by J.D. Power and Associates. 
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